
California 9-1-1 Emergency Communications Branch 

Effective July, 2013 

 
 
 
 
 
 
 
 

Office Contact Information: 
Main Line:  (916) 657-9369 

Fax:  (916) 657-9882 
CA9-1-1Division@state.ca.gov  

 

INTERIM BRANCH MANAGER 
WILLIAM ANDERSON (916) 657-9911 

william.anderson@state.ca.gov   

Mail and Delivery Address: 
601 Sequoia Pacific Blvd. MS-911 

Sacramento, CA  95811-0231 
 

Fiscal Operations  
And Internal  

Policy Review 
************************************** 

 
ANGELA CHEN 
(916) 657-9177 

Unit Lead 
angela.chen@state.ca.gov  

 
WENDY GAVIA 
(916) 657-9183 

wendy.gavia@state.ca.gov  
Fiscal & Contracts 

 
CINDY NELSON 
(916) 657-9267 

cindy.nelson@state.ca.gov  
Fiscal & Contracts 

Education & Awareness Program 
 

9-1-1 Services and Solutions 
******************************************* 

DANA EARL 
(916) 657-9202 
Unit Supervisor 

dana.earl@state.ca.gov 
 

BARBARA SHACKELFORD 
(916) 657-9680 

barbara.shackelford@state.ca.gov 
 01-Alameda 34- Sacramento 
 06-Colusa 37-San Diego 
 07-Contra Costa 38-San Francisco 
 08-Del Norte 43-Santa Clara 
 11-Glenn 48-Solano 
 12-Humboldt 49-Sonoma 
 21-Marin 53-Trinity 
 28-Napa 57-Yolo 

KYLE PEASE 
(916) 657-9145 

kyle.pease@state.ca.gov 
02-Alpine 29-Nevada 
03-Amador 31-Placer 
05-Calaveras 32-Plumas 
09-El Dorado 35-San Benito 
10-Fresno 39-San Joaquin 
14-Inyo 41-San Mateo 
15-Kern 44-Santa Cruz 
16-Kings 45-Shasta 
18-Lassen 46-Sierra 
20-Madera 47-Siskiyou 
22-Mariposa 50-Stanislaus 
24-Merced 52-Tehama 
25-Modoc 54-Tulare 
26-Mono 55-Tuolumne 
27-Monterey 

ANDREW MATTSON 
(916) 657-9459 

andrew.mattson@state.ca.gov 
 04-Butte 51-Sutter 
 17-Lake  58-Yuba 
 19-Los Angeles 97-Cal Fire  
 23-Mendocino  (statewide) 

SOFIA LONG 
(916) 657-9180 

sofia.long@state.ca.gov 
13-Imperial 40-San Luis Obispo 
30-Orange 42-Santa Barbara 
33-Riverside 56-Ventura 
36-San Bernardino 98-CHP (statewide) 

VICTORIA SOLIS 
(916) 657-9188 

victoria.solis@state.ca.gov  
9-1-1 Office Management 

Education Materials Reimbursements 
CLEC Administrator (Statewide) 

Business Management Division 
 

MONICA MCGRATH (916) 657-9113     
monica.mcgrath@state.ca.gov 

Division Chief 
 

 
 
 
 
 
 

Program Development 
Division 

 
 

WES NITTA 
(916) 657-9660 

wes.nitta@state.ca.gov  
Division Chief 

 
**************************************** 

 
DONNA PENA 
(916) 657-6116 

donna.pena@state.ca.gov  
NG911 Standards and 

Development 
 

JIM THOMPSON 
(916) 657-9236 

jim.thompson@state.ca.gov 
Emerging Technologies 

 
CHEREISE BARTLETT 

(916) 657-9235 
chereise.bartlett@state.ca.gov 

Special Projects 
 

ALICIA FULLER 
(916) 657-6119 

alicia.fuller@state.ca.gov  
ECaTS Administration 

 


